
Just Got a Relay (TTY) Call? 

Go Ahead! It’s as easy as 1, 2, 3! 

Not sure what to do when you get a Relay call? Operator 

says the other person’s using a TTY device and they’ll be 

reading out what the party types?  

 

1. Converse just like you would with any other 

caller, BUT 

2. when you’re ready for them to talk, just say “Go 

Ahead.” 

3. Wait until you hear “Go Ahead,” to say anything 

else. 

 

Congrats, you’re carrying on a Relay conversation! Just like 

with any caller, make sure they’re done before you hang up 

and then let them know you’re hanging up. 

A couple don’ts: 

Don’t talk directly to the operator! 

Don’t hang up without letting them know! 


